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Case Study: Endeavour Housing Association — Bathrooms

Endeavour Housing Association has appointed Coast & Country as their selected partner for
the supply and install of bathroom adaptations for the next 4 years through the Northern
Housing Consortium’s bathroom adaptations framework.

Coast & Country are one of 13 Approved Partners to the NHC’s bathroom adaptations
framework and this marks their first contract award through the supply and install route of the
framework. Both Coast & Country and Endeavour Housing Association are based in the
Teeside area and this contract marks a new partnership between the two RSLs.

Through utilising the framework, Endeavour have been able to eliminate 14 days out of their
process by not having to obtain quotations any longer, as well as making a saving of £600 on
the supply and installation of a level access showering facility.

“Endeavour Housing Association has been able to save a considerable amount of time and
money using the NHC’s framework to appoint a partner for the supply and install of bathroom
adaptations. We are excited to be working with Coast & Country and are confident that our
tenants will see an improved adaptations service delivered by our new partner over the
coming years.”

John Findlay, Asset Management Co-ordinator, Endeavour Housing Association

“We are delighted to have been appointed to and awarded this contract through the Northern
Housing Consortium’s bathroom adaptations framework. Our aim is to build strong working
relationships with our new customers by providing a quality product and service and we look
forward to working with Endeavour Housing throughout the contract period and beyond.”

lan Tennant, Resource Planning Manager, Coast & Country

“It is great to see these two local RSL’s working together through the NHC’s Adaptations
framework. Endeavour Housing Association and their tenants will see real benefits from this
partnership as Coast & Country will be delivering a cost-effective, high-quality aids and
adaptations service made possible by the NHC’s agreements.”

Andrew Carlin, Commercial Director, Consortium Procurement

For more information on Consortium Procurement's Adaptations Frameworks please
contact solutions@consortiumprocurement.org.uk or call 0191 566 1000 to speak to a
member of the team.




